HIETO

Meta Platforms Ireland Limited
Merrion Road

Dublin 4

D04 X2K5

Ireland

ATT : LEGAL DEPARTMENT

Hjgrring, January 5th, 2026

COMPLAINT FOLLOW UP

I am writing to you as a follow-up to my complaint of 22"4 of November 2025. This
complaint was received and signed for by Meta Platforms Ireland Limited on 15t of
December 2025.

You haven’t responded to my complaint as of today.
I am therefore again going to ask you to respond.

I will point out that in the complaint of 22" of November 2025 I request insight into
the information you process about me as per Article 15 of the GDPR regulation
2016/679. As per article 12 of regulation 2016/679 you shall within one month
provide information on actions taken. You have failed to do so, and my next step is to
send a formal complaint to The Danish Data Protection Agency ("Datatilsynet”) on
your non-compliance with regulation 2016/679 of the European Union.

As for the other requests in the complaint of 22" of November 2025 your lack of
response means I have no other option than to send a formal complaint to the Danish
Competition and Consumer Authority (“"Konkurrence og Forbrugerstyrelsen”) and the
European Commission. In my complaint I will argue that Meta Platforms Limited is in
non-compliance with Article 6(12) and the purpose of recital 42 of the DMA Regulation
(2022/1925) and request that a market investigation be carried out pursuant to
Article 18 into whether there is a systematic non-compliance with the DMA Regulation
(2022/1925) when business users accounts are closed unjustified and therefore
excluded from Meta's platform services.

We are ready to take Meta Platforms Ireland Limited to court to seek compensation
for any commercial and brand value loss due to Metas negligence, misinformation,
unwarranted decisions, the exercise of non-professional diligence and non-compliance
with regulation 2016/679 and regulation 2022/1195 of the European Union.
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To expedite this matter, I strongly urge you to communicate with us by email. Please
send all communication on this matter to jens@lieto.dk.

I shall finally ask you to confirm that you have received this letter, when you will
begin the processing of it and when you will be able to answer to our requests.

Med venlig hilsen / Best Regards
Jens Christian Andersen

CEO & Founder
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